
SAFECALL SECURITYTM – QUICK USER GUIDE 
 

ENTER FULL ARMING MODE ENTER PARTIAL ARMING MODE 

Using Pocket Remote – 
 

1) Press the MODE  button on the Pocket Remote 
2) Within a few seconds you will hear one chirp as a 

confirmation tone, and the setting is accomplished 
 
Using the keypad on the Control Panel – 
 

1) Enter the S  key 
2) Enter your new (or default) Passcode: x  x  x  x   

(One beep = correct entry / Three quick beeps = incorrect 
entry must be re-entered) 

3) Wait until the LED displays “S” 
4) Enter the 1  key (Command Code for this function) 
5) Within a few seconds after the confirmation tone you will hear 

one beep, and the setting is accomplished  
 

Partial Arming Mode can only be entered using the keypad on the 
Control Panel as follows: 
 

1) Enter the S  key 
2) Enter your new (or default) Passcode: x  x  x  x   

(One beep = correct entry / Three quick beeps = incorrect 
entry must be re-entered) 

 
3) Wait until the LED displays “S” 
4) Enter the #  key (Command Code for this function) 
5) Within a few seconds after the confirmation tone you will hear 

one beep, and the setting is accomplished 
 
NOTE: When entering Full Arming & Partial Arming Modes, the unit will 
emit countdown beeps after the confirmation tone.  

ENTER DISARMING MODE ENTER EMERGENCY/PANIC ALARM 

Using Pocket Remote – 
 

1) Press the MODE  button on the Pocket Remote 
2) Within a few seconds you will hear three chirps as a 

confirmation tone, and the setting is accomplished 
 
Using the keypad on the Control Panel – 
 

1) Enter the S  key 
2) Enter your new (or default) Passcode: x  x  x  x   

(One beep = correct entry / Three quick beeps = incorrect 
entry must be re-entered) 

3) Wait until the LED displays “S” 
4) Enter the 0  key (Command Code for this function) 
5) Within a few seconds after the confirmation tone you will hear 

three beeps, and the setting is accomplished 
 

This function is used to activate the alarm during an on-site emergency 
or panic situation. 
  
Using Pocket Remote – 
 

1) Press the PANIC  button on the Pocket Remote 
2) The system will immediately activate the alarm, sound the 

siren and immediately begin dialing the programmed phone 
numbers 

 
Using the keypad on the Control Panel – 
 

1) Press the PANIC  button on the control panel 
2) The system will immediately activate the alarm, sound the 

siren and immediately begin dialing the programmed phone 
numbers 

 

RESPONDING TO AN ALARM NOTIFICATION CALL REMOTE ACCESS FROM ANY OUTSIDE TELEPHONE 

1) Upon an alarm activation, the system will immediately call the 
first programmed phone number of your choice 

2) Answer the call, then wait for the pre-recorded Alarm 
Notification Message to finish playing 

3) When you hear the confirmation tone, within 10 seconds 
press a key for the desired function as follows: 

 

• Press 4  to Monitor/Listen in 
• Press 5  to Speak via 2-way Speakerphone 
• Press 6  to have system Hang up and Dial Next 

Programmed Phone Number 
• Press 7  to Replay the Alarm Notification Message 
• Press 8  to have system Stop Dialing all 

Programmed Phone Numbers, Disconnect Call and 
Reset Alarm 

 

1) Call the phone number that is connected to the Control Panel 
2) Wait for the system to answer in correct amount of rings (as 

specified while programming Remote Call-In Ring Cycle) 
3) When you hear the confirmation tone, enter your new (or 

default) Passcode: x  x  x  x  
NOTE: If you enter an incorrect Passcode, you will hear 
three beeps and the telephone line will hang up) 

4) When you hear the confirmation tone, within 10 seconds 
press a key for the desired function as follows: 

 

• Press 1  to Enter Full Arming Mode 
• Press 0  to Enter Disarming Mode 
• Press #  to Enter Partial Arming Mode 
• Press 4  to Monitor/Listen in 
• Press 5  to Speak via 2-way Speakerphone 
• Press 8  to Disconnect 

 

CLEARING ALARM NOTIFICATION WARNING BEEPS 

When disarming system after any Alarm Activation, the Control Panel will beep (one beep per second) to remind the user that an alarm has been 
activated, and the MODE/MEMO LED lights steady. 
 

• To shut off the warning beeps, push any key on the keypad 

CUSTOMER SUPPORT 
 

If you need help installing, programming or operating SAFECALL SECURITYTM, please contact our 
Customer Support Center at the toll free phone number or email address listed below: 
 

Phone:  1-800-503-4910     Email:  support@dtexx.com     Website:  www.dtexx.com 
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